
 

 

                        PRE-SERVICE CHECK-IN FORM 

RON CULLERS AUTOMOTIVE 
 

DATE____________________           HAVE AN APPOINTMENT? ___YES ___NO 

 
Dear valued customer, 

To ensure that we understand your concerns, please take a few minutes to complete this form.  If you don’t have the answers to any of 

the requested information, just leave it blank and we will fill it in.  Thank you for your assistance. 

           Ron Cullers 

 
NAME_______________________________________________ 

 

ADDRESS____________________________________________ 

 

CITY, ZIP____________________________________________ 

 

1ST CALL PHONE# ____________________________________ 

 

2ND CALL PHONE# ____________________________________ 

 

E-MAIL ADDRESS_____________________________________ 

 

 

 

 

MAKE & MODEL ________________________________________ 

 
COLOR _________________________________________________ 

 

LIC. PLATE #____________________________________________ 
 

STATE__________________________________________________ 

 
MILEAGE_______________________________________________ 

 

V.I.N. ___________________________________________________ 
 

MANUFACTURE DATE___________________________________ 

 

 
 CHECK LIST: 

❑ OIL CHANGE / LUBE 

❑ COOLANT FLUSH 

❑ TRANSMISSION FLUSH OR SERVICE 

❑ CHECK FLUID LEAKS 

❑ CHECK BELTS & HOSES 

❑ CHECK COOLING SYSTEM 

❑ _____________ MILE SERVICE 

❑ CHECK STEERING, SUSP. AND SHOCKS 

❑ ALIGNMENT 

❑ CHECK BRAKES 

❑ TUNE-UP 

❑ CHECK SERVICE LIGHT 

❑ CHECK A/C 

❑ CHECK BATT/CHARGING/STARTING 

 

 

NEEDED SERVICE/DESCRIPTION OF PROBLEM: NOTE: DIAGNOSTIC FEE OF $0 UP TO THE 

CURRENT HOURLY LABOR RATE MAY APPLY WHETHER VEHICLE IS REPAIRED OR NOT. 

______________________________________________________

______________________________________________________

______________________________________________________

______________________________________________________
Customer Pricing Notice: Our stated price point is for CASH or CHECK pay. Using a DEBIT or CREDIT CARD will incur a 

3.5% Non-Cash transaction fee from the merchant that will be added on the card receipt. 

 

WARRANTY REPAIRS: Any & All Warranty concerns must be diagnosed at Ron Cullers Automotive. Any parts, repairs or 

services under our warranty that are repaired, replaced or performed elsewhere will not be refundable by us and will 

completely void any and all warranty. 
 

TERMS CASH OR CREDIT CARD / NO FINANCING  
I hereby authorize the repair work herein set forth to be done by you, together with the furnishing by you of the necessary parts and other material for such a repair, and 

agree: that you are not responsible for any delays caused by unavailability or delayed availability of parts or material for any reason; that you neither assume or 

authorize any other person to assume for you any liability in connection with such repair; that you shall not be responsible for the loss of or damage to the above 
vehicle, or articles left therein, in case of fire, theft, or other cause beyond your control; that an express mechanic’s lien is hereby acknowledged on the above vehicle to 

secure the amount of repairs thereto; that your employees may operate the above vehicle on streets, highways, or elsewhere for the purpose of testing and/or inspecting 

such vehicle. 
 

X__________________________________________________________________________                                                                                                                                                                                                                           


